
General Information Westgate Park City Resort and Spa 

3000 The Canyons Resort Drive 

Park City, UT 84098 

(435) 655-2240 

Welcome to Westgate Park City Resort & Spa 

Owner & Guest General Information For Your Convenience 

Shuttle and Additional Transportation Service (ext. 40041) (435) 655-2267 

• Shuttle Service Located in the main lobby 

• Shuttle Service Includes Complimentary services for all of Park City, Deer Valley and the Kimball Junction  
areas on a first come,  
first service basis. 

• Use our In-House Shuttle Service for shopping, groceries, restaurants and more 
 

• For Additional Transportation contact All Resorts Group at (435) 640-5995  
or email Gordon Cummins at gordan.are@gmail.com 
 

Valet Parking (ext. 40041) (435) 655-2267 

• Guest Services will park and retrieve your vehicle. Call them at ext. 40041 to have your vehicle waiting for you at the 
 main entrance. 

 

Skis and Skier Services 

• Essentially, guests must leave skis and snowboards with the front desk.  For your convenience, they will be transported to 
skier services located on the sixth floor of the Elk Lodge 

• Enjoy skiing our World-Class Park City Resorts 

• Many guests ship their ski’s, duffel bags, and any items that you may not want to take through the airport with you. 

• Our unbelievable resort side resort is just a few steps to the lifts 

• Take advantage of a great deal, Salt Lake Super Pass is out-search and order online today 

• The Ski Salt Lake Super Pass is a convenient pass that can be redeemed at Alta, Brighton, 
Snowbird, or Solitude. You can purchase 1 to 6 days of skiing that can be used within a 7 day 
window commencing on the date of its first 
use 

Westgate Ski club 

• Enjoy our  newly added ski lockers located on the 5th 
floor of the Elk Lodge for Westgate Whole Owners and 
their guests 

• 80 lockers with room to expand for more if needed  

• Our unbelievable resort is just a few steps to the lifts 

Concierge (ext. 40041) (435) 655-2267 

• Questions and services pertaining to your resort stay. 



Serenity Spa (ext. 40050) (435) 655-2266 

• Located on level four in the Elk Lodge 

• We offer a variety of massages, facials and body treatments. Please call the spa desk for more information. 

• Discounts for Westgate Owners is 15% for services/ 10% for retail items. 

• Located on level seven in the Elk Lodge. 

• Choose from our wide variety of Spa and Salon retail products. 

• Discounts for Westgate Owners is 15% off services and 10% off retail products. 

 

Fitness Center (ext. 41037) (435) 655-2266 

• Complimentary for resort owners and guests 

• Located on level four in the Elk Lodge 

• Hours of operation: Open 24 hrs a Day, 7 Days a week 

• Age requirements: Must be 18 years of age or older 

• Attire: Proper attire required 

• Services include: Life Fitness weight machines and free weights  

• Life Fitness cardio machines 

• Treadmills 

• EFX (Elliptical Fitness Cross-Training) 

• Stairmaster 

• Stationary Bikes 

• Recumbent Bikes 

• Four (4) TV’s 

• Towels 

• Water Fountain 

• Take out complimentary separate exercise studio 
 
 

Aloha Ski Rentals (ext. 45050) 435-647-2990 (877) 222-7600  www.alohaskirentals.com  

20% ALOHA Website Discount-Enter Promotional Code WGLODGE and Save 

 

 

• The Best Ski and Snowboard Rental Packages in Utah 

• Ski and Snowboard Demos  

• Shaped Skis - Feel the Carve 

• Snowboards - Jib the Rails 

• Children’s Skis and Snowboards 

• Free Storage, Including Free Overnight SLOPESIDE Storage for all Rentals at Aloha at Park City Mountain Resort & 
The Canyons 

• Online Ski and Snowboard Rental Reservations means no lines and no hassles - gear up and go 

• Eyewear or Sunglasses, Ski Accessories and T-Shirt Sales 

• Clothing, Helmet and Radio Rentals 

• Wintersteiger Service Center Full Tuning & Repair Service 

• Group Discounts Available 

• Fully Computerized Rental Process 



Kid’s Club (ext. 42000) (435) 655-2257 

• Located on level five in the Elk Lodge 

• Arts & crafts 

• Children’s movie theater 

• Interactive computer games 

• Karaoke 

• Lunch and dinner provided for a small fee 

• Special seasonal events 

• Discount for Westgate owners is 50% off hourly rate. 
 
Game Room 

• Located on level five in the Elk Lodge ( by the ramp to the pool area) 

• Pool Tables 

• Air hockey 

• Video Games 

• Token Machine 

• Video Movie Rentals 

• DVD Movie Rentals 
 
Housekeeping (ext. 0 or the House Keeping button on your phone) 

• Full house keeping service is included with the room. 

• Mid-week clean for stays of 5 days or more. 

• A welcome packet for the Villa includes complimentary dish soap, laundry detergent, shampoo, soap, body wash and 

coffee. When these items are depleted, additional items may be purchased at the Marketplace & Deli located on the 
seventh floor of the Elk Lodge. 

Phone Charges: Located on page #8 of your Guest Directory 

Fax Service: 

• Complimentary Send and Receive for Westgate Owners and guests 

• Dial resort operator ext. 0 for bellman delivery or pick-up 

 

Marketplace & Deli (ext.40024) 

• Located on level seven in the Elk Lodge 

• We provide all your grocery needs. If we don’t have an item, request it and we will find the item for you. 

• We carry all the staple items. Breakfast, lunch and dinner items as well as fresh coffee and fountain drinks. A lot of 

convenient foods. 

• We have a fresh deli with made to order sandwiches along with soups, stews and chili. 

• Liquor, wine and beer selections available 

• Gifts and souvenirs. 

• Discounts for Westgate Owners is 10% on Gifts, and Deli items only. 

 

Pizza Hut ( ext. 46000) 

• Located inside the Marketplace and Deli on level seven of the Elk Lodge. 

• Personal Pan Pizzas 

• Medium12” Pizzas 

• Buffalo wings and Bread sticks 

• Pasta 

• Free delivery is available 

• No owner discounts available 



Westgate Grill (ext. 40060) (435) 655-2260 

• Located on level six in the Elk Lodge 

• Breakfast, Lunch and Dinner 

• Located on the sixth level of the Westgate Park City Resort and Spa, Westgate Grill is serving dinner.  

The restaurant sits at 7000 feet altitude and features an open-air deck looking out over the Wasatch Mountains. 
Prices range from $17-32 for dinner. Hikers, shoppers, outdoor enthusiasts and visitors to the area are all 
welcome and encouraged to sample some of Park City’s finest food and drink. Alcoholic beverages are served 
and a children’s menu is available. So bring the whole family and enjoy a great view, unique food and the 
overall warmth of the Westgate Grill. 

• Reservations Suggested 

• Discount for Westgate Owners is 15% 
 

Room Service (ext. 40060) (435) 655-2260 

• Westgate Grill 
• Hours of Operation (Hours will vary by season) 
• Monday – Thursday 5:00pm- 10:00pm 
• Friday- Sunday 
• Dinner   

 

3 Pool Areas 

• Utah’s largest year round indoor/outdoor pool is located between the Elk and Bear Lodge. Can be accessed  

via Elk Lodge and Bear Lodge level five. 

• Men’s and Women’s Restrooms 

• Two (2) whirlpool spas (outside) 

• Steam Room (inside) 

• Sauna (inside) 

• Men’s & Ladies shower facilities with day lockers. 

• Adult Relaxation Pool with Hot Tub and Steam Room  

• Moose/Bison Outdoor Pool and Hot Tub  



 

Prepare for Your Stay 
 

Although Park City is located fairly far south in the United States, it experiences all four 
seasons.  Because of its high elevation the winters in Park City can get quite cold, the 
temperature in January averaging only between 10 and 20 degrees F.  For the same 
reason, the summers in Park City can be on the cool side as well, averaging only in the 
mid 70's in July.  Park City, being a ski resort town, also gets a fair amount of snow, 
December and January averaging about 14 inches per month.  

Keeping hydrated is essential. To avoid altitude sickness,  make sure you drink plenty of 
fluids and ascend the mountain slowly.  Try avoiding strenuous activity such as skiing, 
hiking, etc. in the first 24 hours at high altitude reduces the symptoms of AMS. As 
alcohol tends to cause dehydration, which exacerbates AMS, avoiding alcohol 
consumption in the first 24-hours at a higher altitude is optimal. 

Altitude sickness prevention may not be necessary for all, but for some can translate into 
a much more pleasant vacation while visiting Park City. The altitude at Park City ranges 
from 6500’ to as high as 10,000’ at ski resort peaks. oxygen. Some peoples body's adjust to 
this change easier and faster than others. 

 
 




